AppOne®

Platform Quick-Start Training Guide

April 2015

O. Wolters Kluwer

Financial Services



¢) Wolters Kluwer

Financial Services

This publication was written for AppOne.

Publication Information / Version

Full Product Name: AppOne

Document Title: Platorm Quick-Start Training Guide
Software Version Information: 2015.1

Document Version Information: Version 2.0

Release Date: April 2015

Distributed Subject to Terms of a License or other Agreement

The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are highly confidential and
proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters Kluwer Financial Services”). This publication is
distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement, License Agreement and/or other similar agreement(s) with Wolters
Kluwer Financial Services, Inc. or its subsidiary or affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this
publication is strictly prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such agreement(s),
which require confidential treatment of this publication and its contents.

Information in this guide is subject to change without notice and does not represent a commitment on the part of Wolters Kluwer Financial Services.

Do Not Reproduce or Transmit

Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no part of this publication may
be posted, played, transmitted, distributed, copied or reproduced in any form or by any means, electronic or mechanical, including photocopying,
recording, or retaining on any information storage and retrieval system, without prior written permission from Wolters Kluwer Financial Services.

Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services, Inc., Corporate Legal Department, by
telephone at 1-800-397-2341.

Not a Substitute for Legal Advice
This publication is intended to provide accurate and authoritative information about the subject matter covered based upon information available at
the time of publication. Examples given in this publication are for illustrative purposes only.

Development of this publication and the software (including forms, disclosures, reports, and other documents generated by the software) or other
products that it describes was based on Wolters Kluwer Financial Services' understanding of various laws, regulations and commentaries. Wolters
Kluwer Financial Services cannot and does not guarantee that its understanding is correct.

This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice. Wolters Kluwer Financial
Services is not engaged in providing legal, accounting or other professional services. If legal or other professional assistance is required, you should
seek the services of a competent professional. We encourage you to seek the advice of your own attorney concerning all legal issues involving the use
of this publication and any products described in this publication. If your interpretations or your counsel’s interpretations are contrary to those
expressed in this publication, you should of course, follow your/your counsel’s interpretations.

The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’ PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN ATTORNEY.

Warranty Disclaimer

Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e., your agreement or
license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial Services makes no warranty, express,
implied, by description, by sample or otherwise, and in particular and without limitation, makes no implied warranties of merchantability or
fitness for purpose. No modifications to this Warranty Disclaimer are authorized unless in writing and signed by the President or a Vice
President of the Wolters Kluwer Financial Services entity licensing the product described in this publication.

Attributions and Acknowledgements
ComplianceOne is a trademark of Wolters Kluwer Financial Services, Inc. All other trademarks are the property of their respective owners.

Copyright Information
© 2014 Wolters Kluwer Financial Services, St. Cloud, Minnesota

This publication is the confidential information of Wolters Kluwer Financial Services. Distribution of this publication is subject to restrictions in the
license or agreement under which this publication is provided to authorized Wolters Kluwer Financial Institution customers.

All rights reserved.

©2015 Wolters Kluwer Financial Services ii



Table of Contents

LT ] - =« 1
(0]0) [=Tot 4 )Y/ =T PPN 1
IOTo e LA IR (o Y] 10 3 1= PPN 1
Home: Dealership DashbDOArd ......c.ueeeiritiritiri i ittt eteetteeteeeueeaneeaueeaneeaneesneesneesneesneesneesnsesneesneennnes 3

Set Up Lenders, Systems Defaults, and FOIMS ...cicuiiiiieiiiiieiiiieieianetereneternetesnncecssnscesssscessascssnssessnsscssnsscnns 5
(0]0) [=Tet 4 )Y/ =T PPN 5
Administration CheCKlist.. .. .o .ot e e ettt et ettt e eaeeraesnaesnnesnnenns 5
SOt UP SYSTOM DO aULILS . .vtiiniiiiiit ittt ittt ettt ettt eeeaeeeanaeeeaneesesnessennessensasesnseseenseseensesesnseeenns 5
Y Vo B T [o L= S TP PP PPN 6
Y Vo I o g 1 a1 5T Lol 1 PN 9
Make a Blank Credit Application Available OnliNeE ....cc.uiiiiiiiiiiiiiiiiiiiiii i i eiteeeeieeeenreeeannaeennnaeennnes 12
Enable CREDCO (Credit Reports) and DMS INterfaces . coueuuiiiitiiiitiiiitieiitteeiiteeeareeeeaeeeesnseesssesessseseennaeenns 13

Create a FINANCEA DAL ..iuuviiriiiiiiiiiiiiiiiiiiieiiieiiieiiteieteiotstosstosstosssosstosstosssosstosssosssosssosssosssosssosnsosnsonas 15
(0]0) [=Tet 4 1Y/ =T P PP PP 15
DAL WOTKILOW . .eenteteiteet ettt ettt et e et et e et eeneeeneeeneeaneeanesenneenseenssennsennesnnesnnesnnesnnesnnssnnesnnannns 16
Complete AppliICant INfOrMATION . .ueiit i e ii et it e et eeeeeeeanaeeeaneessoneesssneesssneesssnnsssnnesssnnness 17
PULL @ NEW Credit REPOIT «.uutiiiittiiiitt ettt eii ettt ettt eeeteeeeasaeeaaaeeanseeeenseeesnsesessessensasssnsesesnsessennasenns 19
Enter Collateral INfOrmMation ... ..o e i iet ittt ettt et eeteeeeeeeeneeeneeenneenneenesnnesnnesnnesnnesnnesnnannns 20
Enter Trade-in/Deal Structure INformation ........ooiiiiiiiiiii ittt eere et et eeneeanaenes 23
Select Lenders and SUDMIL the DEal......cueirntiiitiiitiiitiiit et ei et eet et eeeneeaeeenneeaneeaneeanesaneesneesnesanesnneens 26
Receive a Deal Status and Select Lender for Callback .......ooueiieiieiiitiiiiii i ier e et et eeneeeneeeneennaannns 27
Complete and Print the Risk-Based Pricing NOtiCe .. ...uiiiitiiiiiiiiiiiiiii i eeiiteeeteeenneerenneesenneessnneesannnens 30
ComMPLEte the DEal SEIUCTUIE ..iiiitiii ittt e ittt eiteeeetteeeanaeeeansaeeaneseeaneeesaneeesnsesesnsesesnneenn 31
Verify Lender Information/ Print FOrMS .. ..ooiiiiiii it ittt ettt i e eiteeeetaeeeensaeeanaeeeasaeesasaeennnes 33
Create @ BHPH DEAL. . ...ttt ittt et ettt ettt ettt e e eaeeaeeaeeneenneeanesnesanesanesnneennesaneens 34

Create @ Cash DAl cicuueiiieeiiiieeiieierioienteoienteosesssssnssossnstossnssosenstossnssossnssossnsssssasssssasssssassssnassssnassssnssos 37
1010 =Tot 4 1Y/ PP 37
B 7= LA 0T 4 (o P 37
Complete AppliCant INformMIation .. .ciiiiiii i i i i ettt ee et eeteeeeaeeeeanaeeeanaeeensaeeennaenn 38
Enter Collateral INfOrmMation ......ee e eeeiiit i ettt et et et eereeeeeeeeeneeaneeeneensesnneenseennesnsesnseennesnnannns 39
Enter Trade-in/Structure INformation........o.eii it it ettt ettt e e eneeeaeeeneeanneannaanes 42
o 1L o o o 3 N 43

e (a1 o =T = T € 44
L8]0 =T ot 4 1Y/ PP 44
Access Deals 0N The HOME Page .....iueiitiiiiiitiiit ittt ettt ettt et eeeeeneeaneeaneeaneeaneesneesneesneesneesneennes 44
View APPONE ANNOUNCEIMENTS .. uutintiintiittiittit ittt titttatttatttattiaettatttatstatstatetntstntssnsssnsssnsssnsesnses 45
Access Active Customers to Print the Adverse ACTION ... ..ot ea e 45
Ny F RN o3 o] O 14 L O N 46

AppOne Platform Quick-Start Training Guide iii



::Q Wolters Kluwer

Financial Services

Complete an Application QUICK SEaICN....c.uiiiii i it ettt ettt eeeeeeenneeeeaneeeeneeesnnesesnneeesnnnens 46
Add a Note to an APPLICATION c..u ittt r et e et et e eeeeeeeeeaeeaaeeaneeaneeaneesneenneesneenneenneesneennes 47
Work with SCANNEd DOCUMENES ... vttt it iiit et eit et eeiteerteeneeeneeaneeeneeenseanseenseesseenesenseenseenseeneeeneeeneees 47
e |1 A D=1 T 1) o] 4 1 F= Y o] o W PPN 49
FiYe [ I T U L =T P PP PPPPRN. |
DO @ USBr tuutiintiit it iiit et et ettt et ee et eeteeeaeeaneeeaneeaseenseesneeneesseesnsesnsesnessnsesnsesnessneesnessnsesnassnassns D0
e Lo 0 0 P L (] o S PP PPt 51
Frequently ASKed QUESHIONS ....cceeeiiiiiiieeeeteeiirneeeeeeeeessneeeeeecessnnscscecessssssssscessssssssseccssssssssssccsssnnnsssceee D2
QU IONS et eietteetetetteeeeeeeeteeeanneeeanneeennesesneesennsesesnsesesnnssssnsssssnnssssnnssssnsssssnssssnnnssssnsssonnsssonness D2
What is the difference between a RouteOne lender and a fax lender? .......viiiiiiiiiiiiiiiiiiiiiiii it ieiirieeeaaes 52
1Yo T0 10 Tl W =] o T [ o PPN 2
How do | re-submit @ declined deal? .....c..uiiiiiiiiiiiiiii it eeetteeeeeeenneeeeneesanneesennesssnnssssnnssssnnasees D2
How do | check the status of a deal | have already submitted? ......coiiiiiiiiiiiiiiiii it ee s 53
How do | locate a deal that | do NOt SEE ON MY SCIrEENT ... .iiinniiiiiiitieireeeeaeereaeereaeeseoneessoneesesnsssssnsesasnssses D4
How do | unlock an account Or reSet @ PassWOIA? . ... .ueeeeeirritirerterennteeenneeeeaneesenneesennesssnnesssnnessosnssssnsasees I

APPONE CONEACES .ueiiiineiiiineiiinneieinsierenstesenseosessessssscssnssossnssossnssosensssssnssssnsssssnsscssnsscssnsscsenssssenssssansas D7

©2015 Wolters Kluwer Financial Services iv



AppOne Platform Quick-Start Training Guide






Get Started

Objectives

- Log on to AppOne.
“ Learn about the Dealership Dashboard.

Log on to AppOne®

Note
See the AppOne login page for problems logging in or with any other questions.

1. Navigate to http://www.AppOne.net.

“" The Internet Explorer®, Firefox® and Chrome™ browsers are fully supported by
AppOne.

" You might want to add the login page to your Favorites folder (in Internet Explorer) or
bookmark it (in Firefox). In Internet Explorer, right-click on the page and select Add to
favorites from the menu.

Site Map

=
‘9. Wolters Kluwer | Dealer Services

Financial Services [ ]

What’s getting in
the way of your next
deal?

Lending regulation changes occur on short
notice, more frequently and with increasing
information required. Are you prepared?

Learn More

((EE3Z %ty

Expand your customer’s Committed to Industry AppOne Client Login
finance options Excellence ,
e AppOne Auto Dealer:
@ pOne Auto Dealers

[ 2 Expand your customer’s Working with prominent
R / financing options while associations to grow the [ et
alleviating loan documentation automotive and recreational @ AppOne Recreational Dealers
[ headaches. vehicle industry.
l = Learn More Learn More Take Action
i

Become an AppOne Dealer today!
i >> Check Application Status

“‘=.w Get More Info

[
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2. Click on the AppOne Recreational Dealers button to log in.

l — AppOne Recreational Dealers

3. In the Dealer Login area, enter your username and password. Click the Sign In button.

X

AppOne Portal
@ Wolters Kluwer | appane-

welcome to the AppOne Portal
Please Note:

+ All passwords must include at least 1 Uppercase letter, 1 Number and be at least 8 characters long.

+ Your account will be locked out after 5 failed attempts.

« If your account is locked out, please contact the administrator at your dealership/organization to reset your account

* You are required to change your password once every 60 days.

« If you have forgotten your password, please click on FORGOT YOUR PASSWORD link OR contact the administrator at your dealership/organization to reset your account

Dealer Login ol Organization Login
Usemame: Organization Code:
Password: Usemame:
Eorqot your password? Password:
Forgot your password?

‘System Requirements | Terms Of Use | Privacy and Cookies Polic)

Note:

The gray bar at the bottom of the page includes useful links. Click the Make Home Page
link to make the AppOne Login page the home page for your browser. Click the System
Requirements link to see the hardware and software required for using AppOne.

4. The first time you log in, you will be asked to change your password.

Password Change Form ol

User: secondcontact

Current Password: ssssssss

Hew Password: sssssssssssss

Confirm New

SRR RERERREE =
Password:
Email: assistant@yahoo.com|
Security Question: What is your favorite pet's name? -

* Security Answer:

©2015 Wolters Kluwer Financial Services 2



Enter your username and temporary password.

Enter a new password (8 characters, 1 upper case letter, and 1 number).
Enter a unique email address.

Select a security question and provide an answer.

On the next page, accept the terms of use.

Notes
Passwords must be at least 8 characters with at least 1 capital letter, at least 1 lower case
letter and at least 1 number.

Forgot your password? - Click the Forgot your password? link and follow the instructions on
the web page for resetting your password. You can also call 1-877-404-6788 for additional
assistance.

Home: Dealership Dashboard

Specialty Dealer Portal
-:} Wolters Kluwer | appone

Financlal Services

Menu Bar
u

Home: Provides lists of active deals, contracts in transit, declined/dead deals, and funded
deals.

" Credit Reports: Allows you to pull credit reports for active and new customers, and sign up for
a CREDCO account.

“ Lenders: Provides important information about available lenders and access to AppOne
preferred product providers.

“ Admin Console: Allows users with administrative rights to set up default information for
lenders, form batches, system defaults, and alerts. The Admin Console provides a way to make
a credit application available online for a customer.

o Support: Access to frequently asked questions, training videos, and contact information.

Buttons

New Deal: Click to begin a new application. This button does not appear on all pages.

AppOne Platform Quick-Start Training Guide 3



() Refresh |

Refresh: Click to refresh data. This button does not appear on all pages.

Training Videos: Click to view links to online training videos.

©2015 Wolters Kluwer Financial Services 4



Set Up Lenders, Systems Defaults, and Forms

Objectives

Set up system defaults.

Set up lenders.

Set up form batches.

Make a blank credit application available online.
Enable CREDCO and DMS Interfaces

Tip
Remember to complete your setup before entering deal information.

Administration Checklist

Before beginning deals in AppOne®, enter default information in the Admin Console section.

Set up system defaults, which include taxes and reoccurring fees such as license fees.
Set up lender information.

Set up form batches.

Make a blank credit application available online (optional).

Enable CREDCO and DMS interfaces

Set up users (see Add a User and Delete a User)

Note
Only users with administrative rights can add/change information in the Admin Console.

Set Up System Defaults

System Defaults allow you to set up default fees and taxes. The tax, title, and license information
will automatically be calculated for your applications. System Defaults also allows you to set up
defaults for back-end products.

1. Select Admin Console on the Menu bar.

2. Select tax and fee defaults System Defaults.

AppOne Platform Quick-Start Training Guide 5



3. Complete tax and fee information.

4 Enter AppiD OR Last Name
My Lenders | My Form Batches | » System Defaults | Dealershipinfo | Manage Users | Myinfo | MyAlerts | Online Credit Ay
System Defaults
Taxes
State Sales Tax Rate: 5.30000°¢ City Sales Tax Rate: 200000 County Sales Tax Rate: 1.00000¢

Fees
kmtestrecla

doc Documentation Fee _ 20.00 =] 01472013 1:38 AW
imtestrecs

inspection Inspection Fee - 300.00 10/4/2013 11:34 AM
kmtestrecla

license: License Fee _ 90.00 101472013 11:34 AM
kmtestrecla

notary Notary Fee. - 15.00] 101412012 11:24 AM
kmtestrecla

registration Registration Fee _ 10.00 101412013 11:34 AM
imtestrecs

title: Title Fee - 5.00 10/412013 1134 AM
krtestrecia

ucc UCC Filing Fee - 10.00 10/4/2013 11:34 AM

4. Complete back-end product information.

Back End Products

Credit Disabilty _ cDTest 50000 800.00 7.500% 160 20000 CD Desc o
Credit Life _ CLTest 30000 57500 8.500% 150 15000 CLDesc e
Gar - 0.00 0.00 0.000% o 000 mmg';we ;‘g :03‘; Al
Paint Protection _ PP Test 50000 1,300.00 5.000% 130 15000 PP Desc o
Pre-Paid aintenance _ PPM Test 800.00 1,600.00 8.000% 120 30000 PPM DescZ e
Roadside Assistance _ RATest 400.00 1,200.00 4.000% 110 10000 RA Desc T
Theft Protection _ TP Test 600.00 1,400.00 6.000% 100 20000 TP Descz wuﬂﬁr;i‘; a
Tire & Vel Protection _ TWP Test2 70000 1,500.00 7.000% 20 25000 TWP Desc o
Vehicle Service Contract _ VSC Test2 1,200.00 2,00000 12.000% 50 50000 VSC Desc e

5. Click the Update button when complete.

Notes
Only users with administrative rights can change system default information.

The displayed fees are specific to your state and the type of collateral.

Set Up Lenders

1. Select Admin Console on the Menu bar.
2. Click the My Lenders link.

3. Use the Collateral Type drop-down at the top of the page to filter lenders by collateral
type.

©2015 Wolters Kluwer Financial Services 6



4. Review the AppOne Lenders section. This section lists all integrated lender programs that
are available to you in your region.

Coliateral Type: |Marine =
AppOne Lenders
— -
| Save [
Alty ALLY RV Program Use ihis program 1o submit apps and P.O. Box 8104 PO Box 5143

print docs for RV cokaterai for Ally Cockeysvile, MD, 21030 Cockeysvise, MD, 21030
PLEASE NOTE  the DealerlD you enter

for this peogram must be @ minimum of

10 characters. If the DealerlD given to

you 1 not 10 characters in lengh

please 30d leading zeros 10 make it 10

characters. e.g. 0000012345

American Credit Acceptance Corp. - R1 American Credit Acceptance - 12345 P.O. Box 1599 P.0. Box 3487 test7737
Spartanburg, SC, 29304  Coppell, TX, 75019 1192014
) Bank of America, NA BOA Directio-Consumer (Approval  _ PO Box 2759 Z test7737
Letter) Marine Jacksonvibe, FL. 32203 4272014 1:56 PM
2759
Bank of America, NA BOA Marine Broker PO Box 2759 PO Box 2759 =

Jacksonvibe, FL, 32203.  Jacksoeville, FL, 32203.2759
2759

7 Bank of America, N.A BOA Marine Consignment - PO Bax 2759 PO Bax 2759 param
Jacksonvibe, FL, 32203-  Jacksomlle, FL, 32203.2759 92772010 559 PM
759
o MST Bank MST Bank = 05858 P.0. Box 37256 PO Box 5000 kmiestrecia

Batimore, MD, 21297 SpringSield, OH. 45501-5000 3/26/2014 11.40 PM

Select the check box in the Enable column to enable a lender for your dealership.

Enter the dealership’s lender ID number in the LenderDealerID column. If the
LenderDealerID is missing, deals submitted electronically will not reach the lender.

" Click Links in the Links column to access links to helpful lender information.

5. Review non-integrated lenders in the Other Lenders section.

Other Lenders

Add Other Lender

Baton Rouge, LA, 70809

Baton Rouge, LA, 70808

12345 850 Driftwood Dr, 300 850 Driftwood Dr, 300 testT737
Schenectady. NY, 12345 Schenectady, NY, 12345 422014 10:51 AM
123 a0000 road 123 a road «dnaguin
Balon Rouge, LA, 70809 Baton Rouge, LA, 70809 21112014 2:48 PM
John st, 300 John st, 300 test7737
Saint Cloud, MN, 56303 Saint Cloud, M, 56303 201012014 6:28 AM
Driftwood Dr, 200 Driftwood Dr, 200 test7737
Saint Cloud, MN, 56303 Saint Cloud, MN, 56303 21212014 12:52 PM
PO PO Bax 111 param
Jacksonville, FL, 322032759 Jacksonville, FL, 32203-2759 92712010 5:59 PM
1111 11 kmiestrecla
Brookiyn, NY, 11211 Brooklyn, NY, 11211 173172014 10:05 AM
111 1t St S, Ste 1014 111 1st St S, Ste 1014 kmiestrecla
Brooklyn, NY, 11211 Brookiyn, NY, 11211 272012014 10:15 AM
111 1st 8t S, Ste 101A 111 1st St S, Ste 101A kmiestrecla
Brooklyn, NY, 11211 Brookiyn, NY, 11211 212012014 10:12 AM
1111 15t 5t 5 1111 1st5tS kmtestrecla
Brookiyn. NY, 11211 Brookiyn, NY, 11211 22012014 10:12 AM
PO P.0. Bax 513 dnaquin
San Ramon, CA_ 94583 Amelia, OH, 45102 2112014 12:51 PM
123 Main Street 123 Main Street feoleman

3/3/2014 2:11 PM

section.

AppOne Platform Quick-Start Training Guide

If you have subscribed to AppOne for Dealers, you can add and edit lenders in this




If you have not subscribed, you can activate a trial subscription that will allow your
dealership to fax applications and print documents for lenders that are not integrated
on the AppOne Portal. To activate the trial subscription, click the Activate Free 30-
Day Trial button. To permanently purchase a subscription, click the click here link.

Other Lenders

The selected dealer does not have any lender programs setup.

You do not have access to setup and print documents for your other lenders. To sign up for this option, click here to download and complete the Subscription Form fo enable this access. | Activate Free 30-Day Trial

Use the Other Lenders section to add your business as a lienholder for BHPH deals.

Note

If you do not have the ability to add other lenders, contact Supportline or your Business
Development Manager. See AppOne Contacts at the end of this document for contact
information.

6. To edit lenders in the Other Lenders section, click on the link in the Lender Name column.
7. To add a lender, click the Add Other Lender button.

Select a lender or the Add New Lender Manually option in the Lender drop-down list.
Complete the information.
o Information will automatically display for some lenders.

o The State Lien Holder Code is the code for submitting applications electronically.

o In the Additional Information section, set the Contract Accrual Disclosure and the
Calculation Method. Contact the lender to find out the accrual method they
prefer.

o If the Insurance (Loss Payee) Information is the same as the Lien Holder
Information, select the Same as above check box.

o Lenders listed under ‘Other Lenders’ have applications submitted by fax instead of
electronically.

©2015 Wolters Kluwer Financial Services 8



Click the Save button. Wait until the lender displays in the list before proceeding.

Add New Lender 3

Lender Information
Lender Name:
Credit App Fax #
LienHolder Information
Name:
State Lien Holder Code:
Phone:
Address1: Address2:
Zip | City | State: [=]
Insurance (Loss Payee) Information  Same as above ||
Name:
Address1 Address2:
Zip ! City | State: =]
Additional Information

Contract Accrual .
Disclosure: | >2/260 [~]

Calculation Method: | 30360 [r]

Cancel

Lender Set Up for Buy Here Pay Here (BHPH) Deals

To set up your business as a lender for BHPH deals, click the Add Other Lender button, and
complete your lender and lienholder information in the Add New Lender dialog.

Set Up Form Batches

If applicable, set up a forms list.

Note:

You need to have an AppOne subscription to set up form batches. You can still use form
batches set up with earlier versions of AppOne, but you will not be able to set up new form
batches.

1. Select Admin Console on the menu bar.

AppOne Platform Quick-Start Training Guide 9



2. Select My Form Batches.

My Lenders

+ My Form Batches

System Defaults | D

Info | Manage Users

My Info

My Alerts

Online Credit App

Forms

APPONE forms.

dustin test

New collateral

test

test

Test (symbol) 2

test delete

I OOO0OOO
|

Add New Batch | [ Delete Selected Batches

Finance

Finance

3. Click the Add New Batch button.

4. Complete the Form Batch information.

5. Select the State, Form Type, and Filter.

6. Add forms by selecting a form and clicking the Add button.

selecting the last form. Click the Add button.

selecting each form. Click the Add button.

[ |
7. Repeat step 6 until all forms are added.

8. Click the Save button.

©2015 Wolters Kluwer Financial Services

Generic documents begin with "Bankers Systems.”

Add consecutive multiple forms by selecting the first form, pressing the SHIFT key, and

Add separate multiple forms by selecting the first form, pressing the CTRL key, and




ET

Form Batch:
Name: Description Applies to -

List of Forms:

State: GA ¥ FormType: A+Federal Credit Union Forms - Filter: ALL -

Available Forms

(Please select the state and form type to see the avaiable forms B ]

A+ Plus FCU ACH Form - -
A+ Plus FCU Agreement to Provide Insurance

A+ Plus FCU Membership Application

A+ Plus FCU Retail Installment Contract Addendum

m
m

« . G < 1 "

ET

A standard deal jacket/funding package should consist of the following information:

o Buyer’s Order (make sure you add the state specific Buyer’s Order in needed)

¥ Retail Installment Contract (most lenders accept either the Late Fee version or the Late Fee

with arbitration version, contact your lender directly to verify which plain paper/E-form
contract that they accept)

" Credit Application
- Agreement to Provide Insurance
“ Notice to Co-signer
“ Documentation to transfer title
— Title application (MV1)
— Odometer Statement
— Lien information
o Buyer’s Guide
®" Bookout Sheet (in the AppOne documents)
[ |

Reference Sheet (in the AppOne documents)

BHPH Form Batch Setup

You can set up a form batch for BHPH deals or select a generic form (such as Bankers Systems
Motor Vehicles Form) when you are ready print.

AppOne Platform Quick-Start Training Guide 11



Make a Blank Credit Application Available Online

1. Select Admin Console on the menu bar.

2. Select the Online Credit App link.

UPPOR

My Lenders | MyForm Batches | System Defaults | Dealershipinfo | Manage Users | Mylnfo | My Alerts ||>Dn|ineCreditAQn |

3. Enter the Online Credit App information:

"' Select the Enable the Online Credit App feature check box.

" Entera unique name for the Website folder.

® Enter one or more email addresses for notification. Addresses must be separated by a
semicolon.

¥ Select a Website Theme.

[ |

Enter text for the Credit App Submission Disclaimer.
4. Press the Save button.

Online Credit App

“IEnable the Online Credit App feature for my dealership

Unique Website Folder Name:  test7358 e.0. abcmotors, jakesnworld etc. http:/fexternal test appone.net/OnlineCreditAppitest]

Motification Email Addresses: abhee15@gmail.com Enter one or more email addresses sep

Website Theme: 5 « Preview

I am interested in purchasing or leasing a vehicle from DO NOT TOUCH -
EMS Auto Sales LA and hereby authorize DO NOT TOUCH EMS Auto Sales LA

to retrieve my Consumer Credit Report and submit my credit application

to one or more affiliated lenders, at no cost to me, in order to help
determine the types and extent of financing which may be available to

me.

Credit App Submission Disclaimer Text:

©2015 Wolters Kluwer Financial Services 12



5. Copy the hyperlink and have it embedded on your dealership website. Customers will be
able to click on this link and fill out the credit application. You may need to forward the
link to your web designers so that they can embed it in the appropriate tab and button on
your website.

ip

pbcmuotors, jakesnworld etc. | I

Erier ONE Of MOTE eMal a0aTes 565 Separated by semi-colons where you war

urchasing or leasing a vehicle from DO NOT TOUCH <
d hereby authorize DO NCOT TCOUCH RMS Auto Sales L

mer Credit Report and submit my credit application
iated lenders, at no cost to me, in order to help

and extent of financing which may be available to

Note

You must be an administrative user to use this feature. If a non-administrative user clicks
the Online Credit App link, an error message is displayed.

Enable CREDCO (Credit Reports) and DMS Interfaces

1. Select Admin Console on the menu bar.

2. Select the 3rd Party Interfaces link.

My Lenders | My Form Batches | System Defaults | Dealership Info | Manage Users | My Info | My Alerts | Online Credit App | |» 3rd Party Interfaces

3. To enable CREDCO:

® Check the Enable CREDCO box.
“" Fill in the CREDCO Customer ID and CREDCO Password in the Value column,

Enable CREDCO
CREDCO Customer ID 4006920
CREDCO Password 9QG 54002

4. To enable a DMS interface:

" Check the box corresponding to the interface name.
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Fill in the System DealerID.

Enable 3rd Party DMS/System Interface

Fl 1DS Asira DIS 12345

Supreme Software

5. Click the Save button.
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Create a Financed Deal

A financed deal is any deal that has lienholder, integrated or non-integrated. A BHPH deal, where
you, the dealer, act as the lienholder, is also a financed deal. To create a cash deal, see Create a
Cash Deal.

Objectives

Review the deal workflow.

Complete applicant information.

Pull a new credit report.

Enter collateral information

Enter trade-in/deal structure information.
Select lenders and submit the deal.

Select lender for callback.

Complete and print the Risk-Based Pricing Notice.
Complete the deal structure.

Verify lender information and print the forms.
Create a BHPH deal.

Tip
You can track your deals by selecting Deals on the AppOne® homepage.
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Deal Workflow

Complete Applicant
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Pull a New Credit Report

Enter Vehicle/Trade-in/Deal
Structure Information

Select Lenders and Submit
the Deal

Receive a Deal Status and
Select Lender for Callback

Complete and Print the
Risk-Based Pricing Notice

Complete the Deal
Structure

Print the Forms




Complete Applicant Information

1. On the right hand side of the screen, click the New Deal button.

Enter ApplD OR Last Name

@ New Deal || ) Refresh || | Training Videos |

13

test7 737 |
B/21/2013 745 PM

m |

2. Enter applicant information on the Customer tab.
[ |

required but helpful with applications for sub-prime loans.
[ |

appropriate option in the Application Type drop-down list.

The fields with blue, bolded titles are required. The fields with grey titles are not

To enter information for joint borrowers, cosigners, or guarantors, select the

Note:

you want to create a cash deal.

Do not check the Cash Deal box when creating a financed deal. See Create a Cash Deal if
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3. When complete, click the Proceed to Next Step button.

[ Save ][ Proceed To Next Step => ]

Application Type: 1 Individual El
Applicant #1 - Personal Information (MUST MATCH DRIVER'S LICENSE)
FName: JEROME Ml LName: MOCHO suffc:| ]
SSN: 748 - 74 - 9623

DOB: 5 15 11981

Home Phone: 472 - 478 - 4792
Cell Phone: - -
DL No: [+]
Email:

Current Residence Information
Address: # 111 Street: 1ST ST S Apt#
Zip/City/State: 11211 BROOKLYN NY El
County: KINGS
How Long? & years 0 maonths
Status: |own El
Rent/Mortgage Pmt: 80
Landlord/Mortgage Co:
Landlord/Mortgage Phone: - -
Current Employment Information
Status: | student El
Occupation: STUDENT

Employer Name: STUDENT

re STUDENT

Zip/City/State: 11211 BROOKLYN NY El
Gross Salary: $4,343 1 Annual El
Work Phone: 472 - 478 - 4792
How Long? 4 years 0 months
[T click Here To Enter a Second Job
Other Income Information
Gross Other Income: $0 / [=]

* Other Income Source: Iz‘
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[1Cash Deal

- Personal Ir (MU ST MATCH DRIVER'S LICENSE)

FHame: TEET L] LNama: RV Sufc El

SSM: 854 - 35 - 8356

DOB: 11 /11 11535

Home Phone: 853 - 475 - 323

Cell Phone: - -

DL No =]

Emai

Current Residence Information

Addrase: & 125

Strest: DRIFTWOOD DR Apt# 100

Zipicityistate: 55303 SAINT CLOUD mu [x]
County: STEARMS
Howlong? 3 years 0 months
Statua: | own [=]
RentiMartgage Pmt: $1.200
LandiondMorigage Ca:
LandioriMorgage Frione:
[ Enter Malling Address (diffarent than Curent/Physical Address)
Current Employment Information
Status: |studant [=]
Occupation: STUDENT
Empioyer Hame: STUDENT
Addrzes.  STUDENT

Zip/iCRy 3132 56303 SAINT CLOUD

MK []

Groas Zalary: $1.200 1 [mantniy [wr]
Work Phone: 353 - 475 - 8323
How Long? 3 years 0 manths
[E ciiek Here Ta Enter 3 S2cand Job
Other Income Infermation
Gross Other income 501 [=]
* Ofher Income Source [=]

Insurance Information
Company Name:
Agent Name
Agent Shone
Policy Mumber:
Deguctible $0.00
[ Personal Reference #1
[ Personal Reference #2
[ Personal Reference #3
[ Personal Reference #4

Application Type: | 1 Inclvidual [=]

Pull a New Credit Report

Note

information.

Available to dealers signed up with CREDCO only.

Refer to Sign-up for CREDCO for more

1. Select the credit bureau from the drop-down.

| pull New Report || Bypass Bureau Errors | Pull Credit Report | | Print Credit Report |
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2. Select the Pull New Report check box. The first bureau pulled becomes the selected credit

bureau for the credit application.

3. Click the Pull Credit Report button.

Equifax

Pull New Report Bypass Bureau Errors [

Pull Credit Report Print Credit Report

MIKE LUND

REF:3-00137-83823-0000 08/21/2013
Credco Executive Summary
Prepared for: TEST APPONE/CYRUS - CAR

TID:3-00137-83823 08/21/72013 13:42:18

IZpp: LUND, MIKE

Curr Addr: 1111 15T 5T 5, BROOELYN, NY 11211

Dob: 05/05/81 Ssn: XH-XX-2394

RED FLAG COMPLIANCE INFORMATION

Prepared By: Corelogic Credco
F.0. BOX 509124
SAN DIEGO, CR 92150

OFAC not activated. Call @& 1-800-694-141

Possible incomplete data. See Credit Report.
Score not activated. Call @ 1-300-694-1414

Contact: B (800)986-4342  Fax:

for more information.

for more information

m

4. To print the credit report, click the Print Credit Report bulletin. The credit report opens

in a separate window to enable printing.

5. To continue processing the deal, click the Proceed to Next Step button.

Enter Collateral Information

In the Collateral Type field, select the type of collateral (such Automobile, Recreational Vehicle,
or Marine). Enter the remaining information depending on the type of collateral.

For Automobiles
1. Enter the VIN number.

2. Click the Lookup button.
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® Select the Enable Manual Entry option to manually enter vehicle information only if
the VIN is not located in the system.

Vehicle Information

Collateral Type: Automobile -

Type: Used ~ [ |Enable Manual Entry

WM B9237489127458972 Lookup
Year:
Make:
Model:
Body Style: -
Fuel Type: -
Mileage:

Color:

3. Verify the Body Style.
Enter the Fuel Type, Mileage, and Color.

Click the Bookout button (when available).

o v A

Select the vehicle accessories. If there are no accessories, select the THIS VEHICLE HAS
NO OPTIONAL EQUIPMENT option.

Inventory Stock Number: 123456

Bookout Information

Tradeln Retail Loan AvgTradeln RoughTradeln
Base Values: 25,800 28,700 23,225 24,625 23,150
Mileage Adjustments: -5,300 -5,300 -5,300 -5,300 -5,300
Final Adjusted Values: 0 0 0 o 0
Final Values (LTV%) 20,600 (155%) 23,400 (136%) 17,926 (177%) 19,326 (164%) 17,850 (178%)
Vehicle Accessories
[E] wout Auto. Trans. [E1 certified Used = Navigation System

D THIS VEHICLE HAS NO OPTIONAL EQUIPMENT.

For Marine Collateral
1. In the Boat Information section, make sure the Boat check box is selected.
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2. Fillin or verify information in the boat fields. Note that Type, Year,

fields are required.

Make, and Model

Collateral Information
Collateral Type:  Marine - Inventory Stock Number
Boat Information
Boat [ First Motor [ second Motor O Traiter
Type: Used +
Year: 012 hd
Make: Honda
Model: Honda V2
Boat Length HP| INBOARD Fuel HP| INBOARD Fuel Axles
Serial 546389075789
ORIGINAL MSRP $5,000.00
Selling Price: $6,000.00
®" Some lenders for motorcycle, ATV, or UTV loans require an NADA book-out. To
complete the NADA book-out, press the NADA Book-Out button to open a series of pop-
ups. The NADA pop-ups guide you through entry of Year, Make, Model Type, Model &
Trim, Options, and Pricing.
App ID: 1305053 Customer Name: JOHN DOE
Customer Credit Bureau Collateral Structure Lenders Forms | Notes | E-Files 574 |
[ Save H Proceed To Next Step >> ]
Collateral Information
Collateral Type: | Motorcycle E| Inventory Stock Number:
Type: [=] Fuel Type: [=]
Year: [~] Serial Number.
Make: Model:
Body Style Mileage: 0
ORIGINAL MSRP: $0.00

3. Make sure the First Motor, Second Motor, and Trailer check boxes are selected if needed.
Verify that the information in the text boxes is correct. Complete or modify as needed.

For Recreational Vehicles, Motorcycles, All-Terrain Vehicles, and Other

Collateral

Fill in or verify all information. Note that bold fields are required.
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Collateral Type; Metsicycls -

Type: Lhod = Fusl Typs ol
Year: DHE -
Make: Harloy Daichon Modet: FLSTC
1]
ORIGINAL M5RP: 50,00

For All Collateral
When all information is correct and complete, click the Proceed to Next Step button.

Enter Trade-in/Deal Structure Information

1. Review the Front-End Itemization section.

Front-End Itemization

Selling Price: $15,000.00

Trade-In Allowance $0.00

Trade-In Payoff £0.00

Sales/Other Tax. |net E| 10.00000 © $1,500.00 [ manual override
Rebate: $0.00

Total Cash Down: $1,000.00 Deferred Down Payment?
Met Purchase: $15,500.00

a. Click the Deferred Down Payment link to defer some or all of the down payment.
Deferred Down Payment dialog opens.

Deferred Down Payment x
How much of the down payment is deferred? 000.00
Payable in 2 payments of $500.00 | Weelkly E| pbeginning 10/7/2014

Update

All deferred down payments must be due no later than the second regularly scheduled payment of
10/13/2014
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Note:

Check with your lender to find out if they accept deferred down payments. Most retail
indirect lenders including AppOne Lenders do not accept contracts with deferred down
payments.

b. Fillin the deferred down payment information and press the Update button.

2. Make sure Public Officials & Fees are correct. The fees vary depending on your state and
the type of collateral.

Public Officials & Fees

Title Fee: $0.00 tax

License Fee $0.00 tax

Registration Fee: $0.00 tax

Inspection Fee: $0.00 tax

Documentation Fee: $70.00 [ tax

Motary Fee $0.00 tax

UCC Filing Fee: $0.00 tax

Dealer Prep Fee: $30.00 [0 tax [C] Add to Selling Price @
Total Front-End $14,000.00

3. Review the Rate & Terms section.

Rate & Terms

# of Payments: 60 | Monthly [ = |
Rate 8.50 %

Contract Date: 41812015

Days to First Payment: 30

First Payment Date: 05/08/2015

Last Payment Date: 04/08/2020

4. Make sure the Back-End Products are itemized as applicable. You will have another
opportunity to complete back-end products when you complete the deal structure.

5. |If applicable, complete the Trade-In information section.

©2015 Wolters Kluwer Financial Services 24



Trade-In Information

Trade-In #1 Information
Serial # Year: 1999 Make: MAKE Model: MODEL

Mileage: 0 Lien Holder: NAME1 Phone: Account #:

[C] Trade-n #2 Information

6. When all information on the page is complete and correct, click the Proceed to Next Step
button.

[ Proceed To Next Step == ]
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Select Lenders and Submit the Deal

1. Select all applicable AppOne lenders.

“ Lenders with gray boxes are not available for selection.

Integrated Lenders

Default Program ALLY RV Program ALLY RV Express Boulevard RV Program Default Program BOA RV Indirect
# Borrowers nia v n/a nia nla nia
Coliateral Age nia nia nia nia n/a L4
Boat Collateral nia nia nia nia nla v
Coliateral Mileage nia nia nia nia n/a L4
Motes - - - - - -
SELECT LENDER 0 l rl | 0 ]

BOA RV Broker BOA RV Consignment BC:';::Z?;?_‘;&;;%GH CCU RV- $1 Program Marine g::gr:’la:nmnme Marine One RV Program

Collateral Age L4 v L4 nia nia nia
Boat Collateral v v v nia na nia
Collateral Mileage L4 v L4 nia nia nia
FICO Score nia nia n/a nia ? ?

Down Payment na nia nla nia 6 6
Min Loan Amount nfa nia n/a nia v o
Wax Loan Amount nia nia nla nia s v
Lending Area nia nia n/a nia 4 s
Wax Advance nia nia nla nia s v
Income n/a nia nla nia v v
Collateral nia nia nia nia L4 v
Notes - - - - - -

SELECT LENDER 1 o [ o 1 o

" select all applicable lenders from the list of fax lenders.

Fax Lenders

Bank of America, N.A. Bank of America, N.A. Bank of America, N.A. Bank of America, N.A. Bank of America, N.A. Bank of America, N.A.
Fax 888-296-7089 [ save 888-296-7089  [[] save 888-296-7089 [ save $83-296-7089 [ save 888-296-7089 [ save 888-206-7089 | [ save
Notes - - - - -
SELECT LENDER Il | Il 1o (] Il

[ Manual Print | [ manual Print | [__Manual print | [ Manual Print | [__Manual Print | [ Manual print |
abe Bank of the West Citizens Bank W% Test DocOne Web Lender| Fort Knox TEST BANK

Fax 111-122-2222 [ zave 000-000-0000 [ save 000-000-0000 [ save [l save 111-222-1234
Notes - - - - -
SELECT LENDER o = = ] 7] o

2. Click the Submit to Selected Lenders button.
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Note

Click the Manual Print button to create a placeholder callback record and proceed to
printing documents. Use this option only if you have already submitted this application to
the lender through some other means. See Create a deal for document preparation only
for more information.

Receive a Deal Status and Select Lender for Callback

App I1D: 237110 Customer Name: ROGER GOODWILL

| Lenders | Forms | Motes
[ Send Message ][ Mark In-Transit ][ Mark Dead ][ Mark Deal Funded ][ Submit To Lenders J[ Save ]

test bank Bank of America, M.A. CITIZ Fax Program

NOT SENT NOT SENT NOT SENT

Ext: Ext: Ext:

Approved - Approved - Approved -
PRINT CALLBACK PRINT CALLBACK PRINT CALLBACK

0.00% 0.00% 0.00%

1} [} 1}
$0.00 $0.00 $0.00
$0.00 $0.00 £0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
£0.00 $0.00 0,00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00

Motes:

1. For AppOne lenders, complete the following:

" Click the browser’s refresh button to check if the decision was returned.

i you leave this page and want to return, select Home on the Menu bar. Select the ID #
for the deal.

2. For user-added lenders, complete the following:

" Select an option in the Decision list.
o Complete the remaining information.
3. After the decisions are complete click the Save button.
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Buy Rate: The minimum rate for the contract. The contract rate cannot be below this rate.
Max Rate: The maximum rate for the contract. The contract rate cannot exceed this rate.
Max Term: The maximum term for the contract. The contract term cannot exceed this term.

Max Advance: The approved advance amount returned by the lender. For most lenders, this is
the approved line 3 amount for the contract. The Line 3 amount includes all front end contract
itemizations such as sales tax and title/license/registration/documentary fees, but excludes
back-end products like Vehicle Service Contract and GAP.

Max Loan Amount: The approved maximum loan amount including the total of any front
end/contract itemizations such as taxes and fees, and backend products such as GAP insurance.

Max Payment: The approved payment amount returned by the lender. If this amount is greater
than $0, the contract monthly payment amount cannot exceed this amount.

Max VSC: The maximum amount allowable for a Vehicle Service Contract product as returned
by the lender. If this amount is greater than $0, the retail selling price of the VSC product to
the customer cannot exceed this amount.

Max GAP: The maximum amount allowable for a GAP product as returned by the lender. If this
amount is greater than $0, the retail selling price of the GAP product to the customer cannot
exceed this amount.

Max Back-End: The maximum amount allowable for back-end/insurance products as returned
by the lender. If this amount is greater than $0, the combined total retail selling price of all
back-end/insurance products to the customer cannot exceed this amount.

Min Cash Down: The minimum cash down amount returned by the lender. If this amount is
greater than $0, the customer must be required to put down a minimum cash down payment
equal to this amount and this must be reflected on the contract.

Acq fee: The acquisition fee amount as returned by the lender. This is the fee charged to your
dealership for purchasing this contract and will be netted out of your contract proceeds. By
law, you are not permitted to charge this fee or pass on this fee to your customer.

Trade Equity: The minimum amount of trade-in equity as returned by the lender. If this
amount is greater than $0, the contract must reflect a minimum amount of trade-in equity
equal to this amount.

Special Stips: Any special stipulations (e.g. POI, POR etc.) as returned by the lender will either
be displayed here or in the Notes section.

Notes: Includes special stipulations returned by the lender.

©2015 Wolters Kluwer Financial Services 28



Buttons

™ Click the Mark in Transit button to make the deal in transit.

Explorer User Prompt
Script Prompt:

X

Cancel

Thiz will mark application #254150 IN-TRANSIT. Enter an optional note below:

®' Click the Mark Dead button to mark the approval dead.

Mark Approval Dead

At AppOne itis our mission o provide you with the very best in finance programs and senvices the industry has to offer today. This is a constantly evohving process and can only be accomplished by forming a strategic partnership with you to analyze how our programs perform
with the Our analysts are consta rking on refining and improving our program offerings by comparing them to the current market offerings.

Please help us help you by taking a litle time to tell us why this approval did not meet your needs and who ended up booking this deal

APPLICATION # 37315
CUSTOMER: BERRY UNDERMEN
SELECT AREASON: Better Deal With Another Lender
BOOKED LENDER:
BUY RATE:
MAX. RATE:

o
o

CONTRACT RATE: 0
TERM: 60

o

AMOUNT:

NOTES:

" Click the Mark Active button to activate a deal that was previously marked dead.
® Click the Mark Deal Funded button to mark the deal funded.

AppID #:37466
Dealer Amount Funded: [12265.00

Reserve Amount: $3,020.54

Comments:

" Click the Un Mark Deal Funded button to remove the funded status from a previously funded
deal.
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" Click the Submit to Lenders button to return to the Submit to Lenders screen.
" Click the Save button to save callback information from fax lenders.

Complete and Print the Risk-Based Pricing Notice

Note

Available to dealers signed up with Credco only. Refer to Sign up for CREDCO for more
information.

1. On the Forms tab, click the Print Risk Based Pricing Notice button.

Application Number : 37315

Select Applicant: BERRY UNDERMEN

Print Risk Based Pricing with Score ] [ Print Risk Based Pricing with No Score

2. Click the Print Risk based Pricing with Score or Print Risk based Pricing with No Score to
print the document.

ﬁ https:/ fdemo.external.appone.net/IDS/DocOne view.aspx?guid=GUID2bb7d4bb- b7 c-4f61-; =10 x|

& | https: /fdemo. external.appone.net/IDS /DocOne fview. aspx?quid=GUID 2bb7d4bb-b97c-4f6 1-a3ac-263e8a8 19577 '_Http 'j,."ld iy
https://dema.e:
=5 80 Flrliz i & & & @ [ws= - gl Fson-! = [ i[fne —

-

-102

Lender Name and Address Borrower Name and Address

DO NOT TOUCH RMS Auto Sales GA ALAN APPLICANT

RR 2 BOX 126 98765 OCEAN VIEW CT
SUMMERSVILLE, GA 15864 CHATSWORTH, CA 91311

Date: 01/20/2011 Loan Number: 254150

Your Credit Score and the Price You Pay for Credit

Risk-Based Pricing Notice -
Exception form for loans not secured by one to four family RE
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Complete the Deal Structure

1. Click the Select/Print button for the lender.

PRINT CALLBACK

PRINT CALLBACK

Lender: test bank « Bank of America, HL.A. CITIZ Fax Program
Transmission Status: NOT SENT NOT SENT NOT SENT
Lender ApplD: -

Decision: Approved - Approved - Approved -

PRINT CALLBACK

Expiration Date:

0.00%

0.00%

0.00%

Buy Rate:

Max Rate: 0.00% 0.00% 0.00%
Max Term: ] ] ]
Max Advance: 50.00 50.00 50.00
Max Loan Amount: $0.00 $0.00 $0.00
Max Payment: $0.00 $0.00 -

Max V5C: 50.00 50.00 50.00
Max GAP: 50.00 50.00 50.00
Max Back-End: 5000 $0.00 5000
Win Cash Down: W W -

Acq Fee: W W -

Trade Equity: W W $0.00

Anahyst Name:

Anahyst Phone: Ext: - Ext: Ext:
Submit Notes to Lender: - - -

Special Stips:

Notes:

SELECT CALLBACK: | SELECT/PRINT | | SELECT/PRINT | | SELECT/PRINT |

2. Review the Front-End Itemization, Public Officials & Fees, and Rate & Term information.

3. Review the Rate & Terms section.
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4. Select the corresponding check box to add a back-end product such as warranty or gap

insurance if applicable.

Back-End Products
Vehicle Service Contract §2,000.00
Company: V5SC Test2
Coverage Term: g0 [ Unlimited? Mileage: o [ Unlimited?
Coverage Description: VEC Desc
Deductible: $500.00
Dealer Cost: $1,200.00 Tax 12.000 % $240.00 [ override
GAP 50.00
Company:
Coverage Term: 120 O] Unlimited?
Coverage Description:
Dealer Cost: $0.00 Tax: 0.000 % $0.00 [ override
[CI Credit Life $0.00
[ Credit Disability 50.00
[“] Tire & Wheel Protection $0.00
5. Complete the product warranty information if applicable.
6. Complete the Gap Insurance information if applicable.
7. Click the Save button when complete.
8. Correct missing information or select the check box to override validation.
[The following warnings were found on this form:
# Code: 998 Message: Contract Term exceeds max term of 0.
Select Deal Type: IFiI'IﬂI'IE:E Vl Select Application Type: | Personal - Individual Validate Deal Print Forms

7 By checking this box, | hereby acknowledge having read and understood the warning messages above and take full responsibility for any discrepancies or
issues that may occur with the funding of this deal with the lender and/or enrollment of back-end products with the respective product providers.
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Verify Lender Information/Print Forms

1. On the Forms tab, complete the insurance information.

Insurance (Loss Payee) Information Same z= LienHolder Information =
Name: Marine One Acceptance Corporation
Address1: 3000 Guorum Dr AddressZ:  Suite 200
Zip / City / State: 73254 Dallas TX -

2. Review the lender information.

LienHolder Information

Mame: Marine One Acceptance Corporation
State Lien Holder Code: 7326835100

Addressi: 000 Quorum Dr Addre=s2: Suite 200
Zip / City / State: 75254 Dallas TL -
Fhone: §00-262-8734 Fax: B00-379-2837

3. For non-integrated lenders only: Select a batch in the Form Batch list.

4. To save the forms to the E-Files tab, check the Also Save to E-Files box. See Work with
Scanned Documents for more information on using the E-Files tab.

5. Click the Print Selected Forms button to open a PDF with all the forms.

Print Selected Forms | [Taiso Save to E-Files

Integrated Lender Forms

Generic Funding Cover Sheet for MVM/GSM Bank of America Delivery Receipt and Storage Agreement (¥ Motor Venicle Title Application (Louisiana) Rev. 053172012

Bank of America Credit Application - Applicants 1 & 2 Bank of America Memorandum of Acceptance (RV) [#]Bank of America ACH Form
Bank of America Customer |dentification Verification Form - Applicants 1- 2 [¥] Odometer Disclosure Statement (General) [#]Bank of America Funding Checkit (Rev. 10/2014)
Bank of America Cerificate of Financial Statement Agreement fo Provide Insurance (General) [#IBank of America Guarantee of Lien

Bank of America Power of Aftorey Buyers Order (Louisiana) Rev. 10/31/2010

Un-Select All
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“"|f Also Save to E-Files is checked, a Save to E-Files pop-up opens. Select a Title, enter
a Description, and click the Continue button. See Work with Scanned Documents for
more information on using the E-Files tab.

Save to E-Files x

Title: | Funding Package [~]
Description. AppOne Contract Package for Bank of America, N.A.

6. Print the forms as applicable.

£ hth:ls:ﬂdemn.external.appone.net,."IDSfDud]nefuiew.aspx?guid=GL.IIDdd?dqg36—2942—494?—bdaf—43b9d3ezﬂlj %

TERY RO

BUYER'S ORDER

Cealer/Seller Mame ard Adores BuyeriCo-Buyer Mameds|) and Addressies]

E DO MOT TOUCH RMS Aute Sales GA JOHN SMITH
RR 280X 126 1122 MAIN STREET
SUMMERSVILLE, G& 15364 SAINT CLOUD. MN 56301

123-456-7890
Date 122011 Stock Mo Salasperson
AppMe. 254103 Contract No. 73308
O mMew E pzed O Damo 1. Vaehick Sabus Prica £ 30,000.00
wear 2004 e Mo, 2. Sales Tax - 45.08
Maka HYLINDAI Odomstsr Resding 20000 3. Subtotal (Add Bnes 1-=2) 5 30,045.08
Moded SAMTAFENG Color MiA Thie, Licersa & Other Foes
Body Style UTILITY 40 GLS JWD 4. TheFes % 50.00
win KMESC13E58U089347 m. Llcense Fes 5 50,00
other  BIA 6. Inspection Fes 5 50.00

7. Close the PDF file after completion.

Create a BHPH Deal

Before creating Buy Here/Pay Here (BHPH) deals:

" set up your business as a lender. See Set Up Lenders.
" You may want to set up a form batch for BHPH deals. See Set Up Form Batches.
To create a BHPH deal
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1. On the Home page, click the New Deal button.

2. Enter applicant information on the Customer tab. Click Proceed to Next Step.
3. Enter collateral information on the Collateral tab. Click Proceed to Next Step.
4. On the Structure tab, verify and complete information as necessary.

In the Front-End Itemization section, enter a Deferred Down-Payment, if applicable.
In the Rate & Terms section, select the term frequency.
5. When you are done on the Structure tab, click Proceed to Next Step.

6. Locate lender name you set up for your own business. Click Manual Print.

Dealer EZ Credit

612-333-4444 || save

]
Manual Print

7. When prompted, click YES, | want to create a manual print.

8. Click the drop-down arrow next to the decision status and select Approved. Then click the
Save button.

9. Fillin the lender callback information. When all information is complete, click Save.
10. Click Select/Print.

11. Click Yes to verify or change the structure. Otherwise, click No.

Confirmation Dialog

Do you want to verify/change the Deal Structure prior to printing forms?
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12. In the Dealer Forms section, select a forms batch.

Dealer Forms

Test batch Appone forms ~ [ EditBatch | [ Add New Batch

[ Print Selected Forms |

13. Edit the forms batch as necessary

14. Click the Print Selected Forms button.
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Create a Cash Deal

A cash deal is any deal that does not have a lienholder.

Objectives

Review the deal workflow.

Complete applicant information.

Enter collateral information

Enter trade-in/deal structure information.

Print the forms.

Deal Workflow

Complete Applicant
Information

Enter Vehicle
Information

Enter Trade-in/Structure
Information

Print the Forms

. N N

nna—— e VI ) S S
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Complete Applicant Information

1. Select Home on the menu bar.

Y WK
e,
HOME CREDIT REFORTS ¢ LENDERS ¢ ADMINCOWSOLE ¢ SUFPORT

2. On the right hand side of the screen, click the New Deal button.

#) ‘New Deal || () Refresh I B Training videos |
-~

test7 7T E|
5/21/2013 7:45 FM
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3. Check the Cash Deal box. Checking the Cash Deal box reduces the required (bolded) fields.

‘ Customer | | | | | | ‘

| Save | Proceed To Next Step >> |

ion Type: [1 Individ ]| [ cash Deat

Applicant #1 - Personal Information (MUST MATCH DRIVER'S LICENSE)
FName: | |M\ ‘ ‘LMame:l |Sumx
SSN: -
oos: [ Ji[__|r
Home Phone: I:l I:l =
L L

]

Cell Phone:

Email: | ‘

L

I

Current Residence Information
Address: # [ | street: | Japte |
ZipiCity/State: | i ¥
S —
How Long? El yearsEl months
Sialus.
RentMorigage Pmt: l:l
LandlordMortgage Co: l:l
LandlordMortgage Phone: l:l -l:l - l:l

Current Employment Information

Staus

Occupation: ‘ ‘

Employer Name: ‘ ‘

Address: ‘ ‘

I I+
Grosssalay: [ soli[ v

Work Phone: —l:l—l:l

)

Zip/City/State:

4. Complete the information on the Customer tab. Yhe name (FName, and LName) and
address (#, Street, Zip/City/State, and County) are required for a cash deal.

5. Click the Save button when complete.

Enter Collateral Information

1. Select the Collateral tab and complete the information.

2. In the Collateral Type field, select the type of collateral (such Automobile, Recreational
Vehicle, or Marine). Enter the remaining information depending on the type of collateral.

For Automobiles
1. Enter the VIN number.
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2. Click the Lookup button.

® Select the Enable Manual Entry option to manually enter vehicle information only if
the VIN is not located in the system.

Vehicle Information

Collateral Type: Automobile -

Type: Used + [ |Enable Manual Entry

VIN: B9237489127458972
Year:
Make:
Model:

Body Style: -
Fuel Type: -
Mileage:

Color:

3. Verify the Body Style.
4. Enter the Fuel Type, Mileage, and Color.
5. Click the Bookout button (when available).

6. Select the vehicle accessories. If there are no accessories, select the THIS VEHICLE HAS
NO OPTIONAL EQUIPMENT option.

Inventory Stock Number: 123456

Bookout Information

Tradeln Retail Loan AvgTradeln RoughTradeln
Base Values: 25,800 28,700 23,225 24,625 23,150
Mileage Adjustments: -5,300 -5,300 -5,300 -5,300 -5,300
o o o o o
Lokl SR 20,500 (155%: 23,400 (136%) 17,925 (177%) 19,328 (164%) 17,850 (178%
Vehicle Accessories
D Wiout Auto. Trans D Certified Used D Navigation System

[ THIS VEHICLE HAS NO OPTIONAL EQUIPMENT.
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For Marine Collateral
1. In the Boat Information section, make sure the Boat check box is selected.

2. Fillin or verify information in the boat fields. Note that Type, Year, Make, and Model
fields are required.

Collateral Information

Collateral Type:  Marine - Inventory Stock Number

Boat Information

Boat 3 First Motor O second Motor O Trailer
Type: Used ~
Year: 012~
Make: Honda
WModel: Honda V2
Boat Length HP| INBOARD Fuel HP| INBOARD Fuel Axles
Serial 546389075789
ORIGINAL MSRP $5,000.00
Selling Price: $6,000.00

(Add appiicable Rigging Fees here (Add applcabie Freight Fees here

3. Make sure the First Motor, Second Motor, and Trailer check boxes are selected if needed.
Verify that the information in the text boxes is correct. Complete or modify as needed.

For Recreational Vehicles, Motorcycles, All-Terrain Vehicles, and Other
Collateral

1. Fill in or verify information. Note that bold fields are required.

Customer Credit Bureau Collateral | Structure Forms | Notes | EFiles 5 ‘

Proceed To Next Step >>

Collateral Information

Collateral Type: | = =] Inventory Stock Number:
T [=] ClassType: = Collateral Options
Option Name Cost Price Selling Price
Year: =1 Serial Number. s0.00 $0.00
Make: Model:
Lengtn: Mileage: [}
Invoice/Dealer Cost: $0.00 Selling Price: 50.00

Proceed To Next Step >>
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®" Some lenders for motorcycle, ATV, or UTV loans require an NADA book-out. To
complete the NADA book-out, press the NADA Book-Out button to open a series of pop-
ups. The NADA pop-ups guide you through entry of Year, Make, Model Type, Model &
Trim, Options, and Pricing.

App ID: 1305053 Customer Name: JOHN DOE

Customer Credit Bureau Collateral Structure Lenders Forms | Notes | E-Files 5T |

[ Save H Proceed To Next Step >> ]

Collateral Information

Collateral Type: |Motorcycle [=] Inventory Stock Number.

NADA Book-Out

Type: [=] Fuel Type: [=]
Year: [~] Serial Number.
Make: Model:
Body Style Mileage: o
ORIGINAL MSRP: $0.00

2. Click the Save or Proceed to Next Step button when complete.

Enter Trade-in/Structure Information

1. In the Structure tab, verify the information and complete as necessary.

Customer Credit Bureau Collateral Structure | Forms | Notes. ‘

Proceed To Next Step >>

Total Balance Due: $13,070.00 Total Sales Tax Amount: $1,500.00

Front-End Itemization Back-End Products
Selling Price: $15,000.00

Trade-In Allowance: $0.00 [[Vehicle Service Contract
Trade-In Payoff s0.00 Eg::zm Life

Sales/Other Tax: |net El 10.00000 © $1,500.00 [7] manual override [ Credit Disability

Rebate $0.00 [CJ pre-Paid Maintenance
Total Cash Down $3,500.00 Deferred Down Payment? [ Tire & Wheel Protection

[CJ Theft Protection

Net Purchase: $13,000.00 FPaint Protection
[CRoadside Assistance

Public Officials & Fees [Cwindshield Protection
Tile Fee 3000 [ tax [ Travel Assistance
Lcense F w0 [FIEmergency Alert

conseres : ['ITire Blowout Protection
Registration Fee: $0.00
Inspection Fee: $0.00
Documentation Fee $70.00 [T tax
Notary Fee: $0.00 .

’ Trade-In Information

UCC Filing Fee: $0.00 ax
Total Front-End: $13,070.00 [T Trade-In #1 Information

=
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2. If applicable, complete the Trade-In information section.

Trade-In Information

Trade-In #1 Information
Serial # Year: 1999 Make: MAKE Model: MODEL

Mileage: 1] Lien Holder: NAME1 Phone: Account #

[C] Traden #2 Information

3. Click the Save or Proceed to Next Step button when information is verified and complete.

Print Forms

1. In the Dealer Forms section, select a forms batch.

Dealer Forms

Bankers Systems Goods & Services Forms|[~|
Print Selected Forms | [Jaiso save to E-Files

2. To save the forms to the E-Files tab, check the Also Save to E-Files box.

3. Click the Print Selected Forms button.

“If Also Save to E-Files is checked, a Save to E-Files pop-up opens. Select a Title,
enter a Description, and click the Continue button.
Save to E-Files x

Title: | Funding Package El
Description. AppOne Contract Package for Bank of America, N.A.

AppOne Platform Quick-Start Training Guide 43



Additional Tasks

Objectives

Access deals on the Home page.

View AppOne announcements

Access active customers to print the Adverse Action.
Sign up for CREDCO.

Complete an application quick search.
Add a note to an application.

Work with scanned document files.
Edit dealer information.

Add a user.

Delete a user.

Add Email alerts.

Tip
You can quickly find an application by entering the ID or Last Name in the FIND APP box on
the upper right of a page and clicking the Go button.

Access Deals on the Home Page

1. Click Home on the Menu bar.
2. Select a tab (category).

3. Click the underlined ID# link to open the deal.

@ Newpeat | () Retresh | Training Videos |

Active Deals (69)' Contracts In Transit (2) Declined/Dead (14) Funded (3) Cash Deals (3)

JMREED 2013 MARINEMAKE MARINEMODEL 31822000 oie

JEAN THOMAS 2012 MAKE MODEL $18,570.00 BOA-M

BOBEY BANKRUPT 2008 MARINEMAKE MARINEMODEL 1307000 BOA-M BOA-MB

JACK JOHNSON 2008 MAKE MODEL $18,570.00 BOAM strecla
21472015 8:48 AM

Kumar Murthy sam INCOMPLETE

27312015 1286 P11
Kumar Murthy $16,750.00 INCOMPLETE (mastrecla
21472015 3:27 PM

Beleii Murthy 5000 INCOMPLETE OrlineCredithop
2272018 1253 B
Baleji Murthy s000 INCOMPLETE OrlineCresitAop
272015 1253 PM
IGK RYAN 2008 MAKE MODEL 51275000 . komiestredia
BOAMBOAMC 2142016 3:34 B
TEST APPONE BALAJI 2015 HONDA AGGORD HONDA AGCORD 51375000 . kmiestredia
KYLE-DEF TDB-DEF 2042015 3:38 FM
ZACHWILLIAMS / BRIAN WILLIAMS 2011 MAIRNEMAKE MAIRNEMODEL $12.07000 MERRBM
ZACHWILLIAMS / BRIAN WILLIAMS 2011 MAIRNEMAKE MAIRNEMODEL s1207000 MERRE-M
TED SMART 2008 ATVMAKE ATVMODEL $16.57000 MERRBM
17202015 1183 AM
TopD TESTCO so00 INCOMPLETE (amiestreda
1282015 251 AM
BILL T=ST 2010 MARINEMAKE MARINEMODEL 1307000 BOA-M
im Fisidgar 5000 INCOMPLETE K ; o

 2003-2015 AppOne Services, Inc. Al rights reserved. Make Home Page | Syslem Requirements | Terms Of Use | Privacy and Cookies Policy
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Tabs
You can access deals filtered by the following tabs:

Problem Deals

Active Deals

Contracts in Transit

Funded Pending Registration
Decline/Dead

Funded

Cash Deals

View AppOne Announcements

Select Announcements on the menu bar to view announcements from AppOne.

\ Specialty Dealer Portal

\ @ Wolters Kluwer | appone:

Financial Services

Click an individual announcement for more information.

\ = Tech Support
Spec!alty Dealer FPortal W X Automation (REC 12 AUTOMATION DEALER W/ CREDCO) Lot ID: 7940)
- @2 Wolters Kluwer | agpone- Qui Logout

SUPPOR

[Enter AppiD OR Last Name

St 2012 Portal Migration
e System Downtime Notification
712022007
M 41> M PageSze 20[x] 3 announe \cements in 1 page

Access Active Customers to Print the Adverse Action

1. Click Credit Reports in the Menu bar.

2. Select the customer(s).
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3. Click the Print Adverse Action button.

Active Customers Pull New Credit Report

24372 TIM BRADY

TEST TRAILER

TEST TRAILER

Sign-up for CREDCO

You can access credit reports from Equifax®, Experian® and TransUnion® directly from AppOne.
Before accessing credit reports, sign up for First Advantage CREDCO.

1. Select Credit Reports on the Menu bar.
2. Select the Signup tab.
3. Click the Click Here to Signup For a CREDCO Account button.

4. Complete the forms.

Complete an Application Quick Search

1. On the Home, Admin Console, or Support menu bar sections, enter the application ID or
Last Name in the FIND APP box. Click the Go button.

PEMNDING fooleman
TI28/2013 10:51 AM

2. Click the underlined ID# link to open the application.

._-E»I 6560 JACK SMITH

Er 35388 ABLE SMITH
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Add a Note to an Application

1. Select the Notes tab.
2. Click the Add Note button.

3. Enter the note.

4. If your dealership belongs to a service company and you want to send the note to the
service company, check the Send to Service Company box.

5. Click the Save button.

Add Mote ®

Note: This is an example note. i

Add Note

Work with Scanned Documents

Use the E-Files tab to add, send, or delete scanned document files to an application. This feature
can be used when a lender is in the process of making a decision on an application as well as during
the funding process. For example, you can use this feature to send a lender a stipulation (such as
proof of income, copy of license, proof of residence, or book-out).

Add a File
1. Select the E-Files tab.

‘ Customer Credit Bureau Collateral ‘Structure Lenders Forms | Notes | E-Files =12 ‘

[ Add Files | [ Send Files | | Delete Files

ments could includ
ad PDF, JPG and

g these documents o
henticate their access to th

« Please N

es
access in trying and utilizing this ne
50, you will be 5

's and conditions, please read our terms of use

Add Files | [ Send Files | [ Delete Files

alure at no charge to you. Once this feature comes out of BETA, we reserve the rights to charge for this new feature and in doing
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2. Click the Add Files button.

Add Files

File Requirements
* Only PDF, JPG, and TIFF files are allowed.
+ Files cannot be larger than 10 MB each.
* Only 10 files can be queued at a time.

Add Files to Upload.

Add Files O0b 0%

3. In the Add Files pop-up, click the Add Files button.

4. Select the file to upload.

5. Select a Document Title from the list and enter a Description.
6. Repeat steps 3 through 5 for each file to be uploaded.

7. Click the Start Upload button.

1. Select the E-Files tab.

2. Check the box corresponding to the document to be deleted.

Add Files | | Send Files | | Delete Files

3. Click the Delete Files button.

1. Select the E-Files tab.
2. Check the box corresponding to the document to be deleted.

3. Click the Send Files button.
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4. In the Send Files pop-up, enter an email address in the To field, select a Lender from the
list, and optionally, enter Comments. The From field is filled automatically.

Send Files x

From:
To:

Lender: =]

Comments:

[ Send File H Cancel ]

Instructions

# Please enter the email address of the recipient to whom you wish to securely send the selected files.

* Please note that you may only enter a single recipient email address at a time. If you wish to send files to multiple recipients, you
will need to repeat the process individually for each recipient.

# If you are sending documents to a lender to whom this deal has been submitted to, we recommend that you select the lender from
the drop-down above. This will result in the lender receiving information such as their unigue Lender AppID which will make it easier
for them to identify and track the transaction.

* You can also enter some optional comments to the recipient. We strongly recommend that you do not enter any customer
sensitive information such as SSN, DOB etc. as these comments are included in the email sent to the recipient which is not
encrypted.

5. Click the Send File button.

Edit Dealer Information

1. Select Admin Console on the Menu bar.
2. Select Dealership Info.

3. Complete the information.

My Lenders | My Form Batches | System Defaults | » Dealership Info | Manage Users | Myinfo | My Alerts | Online Credit App

Dealership Info

Dealership Name: DO NOT TOUCH WP Sales LA
Legal Business Hame: Test MB Finance Louisiana Sales, Inc.
Address 1: 123 Some Dealership St
Address 20 Suite 101A
City: Dealership Gity
County: Dealership County
State: LOUISIANA -

Zip Code: 00000

Phone: 000 - 000 - 1234
Fax: 866 - 422 - 3910
Internet Access: DSL -

Years in Business: 2
Years under Current Management: 2

Federal TaxiD: 00 - OOODOD

mpany

Bond Number.

Tetsl Units Sold Last Year.

o

Tetsl Units Financed Last Year 0
0

0

[0 By checking this box you hereby affirm that you are an owner or principal that is authorized to make these changes for your dealesship. You further wanant that the changes you are making are true and acourate to the best of your knowledge
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Note
Only users with administrative rights can edit dealer information.

Add a User

4. Select Admin Console on the Menu bar.
5. Select Manage Users.

6. Click the Add User button.

Manage Users

[Delete | [ Add User |

amytestla

dustiniwpla

7. Complete the information.

AddiEdit User

First Name:
Last Name:
Email Address:
Title: Accounting  ~

button to generate a username. _AmoGeneme

Password: (Clickthe AutoGenerate button to generate a password.

UserName: [T (Check and click the AutoGenerate

Mobile Phone Number:
Admin: mo ¥

Status: active ¥

Send email to user with login credentials

[] You hereby affirm and warrantthat you are an authorized user of your dealership wha is approved by managementto make changes to the dealership's account and further affirm and warrant that the user named above is an employee of your dealership who is authorized o use
this system

8. Click the Add button.

Note
Only users with administrative rights can add a user.

Delete a User

1. Select Admin Console on the Menu bar.

2. Select Manage Users.
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3. Select the option button corresponding to the user you want to delete.

Manage Users

[Delete ] [ Add User ]

amvtestla Ammy Lear
i@ dustiniwpla dustin n

4. Click the Delete button.

Add Email Alerts

1. From the Admin Console tab, select My Alerts.

2. Enter one or more email addresses under Recipient Addresses to receive emailed alerts
when an application status changes and/or a lender callback status changes. Addresses
must be separated by a semicolon.

My Lenders | My Form Batches | System Defaulis | Reserve Statements | » My Aleris
My Alerts
App Status Change Application Status Change
Lender Callback Status Change Lender Callback Status Change

Only users with administrative rights can add email alerts.

AppOne Platform Quick-Start Training Guide 51



Frequently Asked Questions

Questions

What is the difference between a RouteOne™ lender and a fax lender?

Is AppOne a lender?

How do | re-submit a declined deal?

How do | check the status of a deal | have already submitted?

How do | locate a deal that | do not see on my screen?

How do | make the APR match the rate disclosed to the customer?

How do | unlock an account or reset a forgotten password?

How do | make the APR match the rate disclosed to the customer?

Tip
Select Support on the Menu bar to access more frequently-asked questions.

What is the difference between a RouteOne lender and a fax
lender?

A RouteOne lender is a lender in AppOne that can be contacted electronically. A fax lender is a
lender that is contacted by fax.

Is AppOne a lender?

No. AppOne is not a lender and does not make credit decisions. AppOne is an online platform that
connects independent car, marine, recreational vehicle, motorcycle, and other dealers with
lending sources.

How do | re-submit a declined deal?

1.

Select the Declined/Dead tab on the Home page.

Select the underlined ID number for the deal to open it.

Make any needed changes on the Customer, Collateral, and Structure tabs.
On the Lender tab, click the Submit to Lenders button.

Select all applicable lenders.

Click the Submit to Selected Lenders button.
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7. If necessary, clone the deal by clicking the clone icon on the home page.

TSET MIN FIELDS

IMOLA TESTCO

How do | check the status of a deal | have already submitted?

1. Select Home on the menu bar.

2. Select the underlined ID number for the deal to open it.

3. Check the Decision status.

Send Message ][ Mark In-Transit “ Mark Dead ][

Submit To Lenders

AppOne Platform Quick-Start Training Guide

Lender: BOA RV Consignment «F
Transmizsion Status: COMPLETED
Lender ApplD: 0
Analyst Name: -
Analyst Phone: -
r Decision: APPROVED j
BI26/2013 418 PM
T Txpraton Ut - ol
Buy Rate: 2.00%
Max Rate: 22.00%
Max Term: 160 mths
Max Advance: -
Max Loan Amount: $999,999.00
Max Payment: -
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If the Decision status is DECLINED, the Notes field provides a reason.

Lender: MBF RV Program
Transmission Status: COMPLETED
Lender ApplD: 0
Analyst Name: Linda Przybylski
Analyst Phone: 84765632371
Decision: DECLINED
9/8/2013 2:54 PM
Expiration Date: -
Buy Rate: -
WMax Rate: 3.00%
Max Term: 160 mths
Max Advance: -
Max Loan Amount: -
WMax Payment: -
Max WSC: $2,500.00
Max GAP: $699.00
Max Back-End: 54,000.00
Win Cash Down: -
Acg Fee: -
Trade Equity: -
Special Stips:
Submit Notes to Lender: -
Notes: Low Income, . No Credit Histur}TJ
SELECT CALLBACK: -

How do | locate a deal that | do not see on my screen?

On the Home, Admin Console, or Support page, enter the application ID or Last Name in

1.
the FIND APP box. Click the Go button.

PEMNDING fooleman
TI28/2013 10:51 AM

2. Click the underlined ID# link to open the application.

JACK SMITH

ABLE SMITH
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How do | unlock an account or reset a password?

Any user with administrative rights can unlock an account or reset a forgotten password for
someone in their organization.

1. Select Admin Console on the Menu bar.
2. Select Manage Users.

3. Select the Username link.

Manage Users

| Delete | | Adduser |

[l betestclh

[l dstestclh

[l Jwiestclh

4. In the Add/Edit User window, click the AutoGenerate button to generate a new password.
Changing the password also unlocks the account.

Add/Edit User

First Name:
Last Name:

Email Address:

Title: Accounting -
UserName: [ (Check and click the AutoGenerate bution to generate a usemame
Password: (Click the AutoGenerate button to generate a password.)

Mobile Phone Number.
Admin: no ~

Status: active ¥

Send email to user with login credentials

[] You hereby affirm and warrant that you are an authorized user of your dealership who is approved by management to make changes to the dealership's account and further affirm and warrant that the user named above is an emplayee of your dealership who is authorized to use
this system.
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5. Check the box at the bottom of the page showing that you have authorization to make the
change.

You hereby affirm and warrant that you are an authorized user of your dealership who is approved by management to make changes to the dealership's account
and further affirm and warrant that the user named above is an employee of your dealership who is authorized to use this system.

Update

6. Click the Update button.

How do | make the APR match the rate disclosed to the customer?

In the Admin Console, set up the lender to use the 30/360 accrual method. Using the 30/360
accrual method ensures that the APR on the contract matches the rate the lender gave you on the
callback and the rate disclosed to the customer. Using other accrual methods will result in the APR
being slightly different than the APR on the callback.
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AppOne Contacts

Print this page and add your own Lot ID # and SAP Customer #. These numbers will help AppOne
support if you need to call in. Keep the page at your desk so that it is available when you need to
contact AppOne.

Main Number

Specialty Dealer Portal Support Hotline: (inquiries related My Lot ID #
to the www.AppOne.net web site, technical support,
password reset, etc.)

877-404-6788
support@appone.net My SAP Customer #

Billing
800-552-9410 x1123113

CustomerSupportAppOne@WoltersKluwer.com

Product Information & Sales/Business Manager
Tyler Kelly

877-277-6631, extension 1207947
Tyler.Kelly@wolterskluwer.com
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®.
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services
and solutions provider with annual revenues of (2014) €3.6 billion ($4.7 billion) and
approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303
Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2014 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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